Input to Lead Our Way: 
Stakeholders’ Priorities for the newly formed Newfoundland and Labrador Network for the Prevention of Elder Abuse

Developed by:
Elizabeth Siegel, Coordinator
Newfoundland and Labrador Network for the Prevention of Elder Abuse (NLNPEA)
(NLNPEA is part of the Seniors Resource Centre of Newfoundland and Labrador)

Introduction

On October 3 and 4, 2011, the Elder Abuse Committee of Newfoundland and Labrador (EACNL) and the Seniors Resource Centre of NL held a symposium in St. John’s to mark the inaugural meeting of the Newfoundland and Labrador Network for the Prevention of Elder Abuse (NLNPEA). Funding for the symposium and the development of the NLNPEA was provided by the New Horizons for Seniors program.

Approximately 150 people attended the symposium. While many were from the Avalon Peninsula, there was also representation from the rest of Eastern, Central, and Western Newfoundland and Labrador. The symposium concluded by asking participants to form in small groups to discuss what they felt the NLNPEA should focus on. Specifically, they were asked to respond to the following three questions:

•
What do you see as the most important issues and trends related to elder abuse?

•
What do you want the network to focus on in the coming year?

•
What can you or your organization contribute to support the work of the network? 

A note keeper in each small group was assigned to capture the key points raised. These notes were then collected by the NLNPEA as a way to gather input on what stakeholders felt was important. Several common themes arose in the small group discussions about elder abuse in our province. These are captured in the following section and will be used by the network to develop the strategic directions which will frame its work in the coming year. 

Common Themes for the Network to Focus On

There were several common areas of concern/areas to focus on identified amongst the small groups. These were:

•
Intergenerational work/ageism

•
Elder Abuse Training/screening for service providers

•
Financial abuse

•
Improving the conditions that can lead to elder abuse

•
Improving how abused seniors can get help, and

•
Improving general awareness about elder abuse

The following indicates the key points discussed about each of these areas. In addition, there were several important individual points that have been capture in the “Other Concerns” section.

Intergenerational work/ageism

•
The network should use an intergenerational approach to help teach younger people the value of seniors.

•
The network should work to prevent ageism. 

Professional training/screening/assessment

•
The network should support home care workers to support seniors.

•
The network could distribute assessment tools for service providers.

•
The network should develop principles for professional training around elder abuse.

•
The network should focus on promoting the screening of staff in nursing homes, and personal care homes.

•
The network should offer workshops for professionals on how to intervene in elder abuse cases.

•
The network should promote better training for staff in LTC (eg. how to lift, use equipment, how to deal with the elderly, etc.).

Financial abuse

•
The network should provide Information around financial abuse – especially around how power of attorney can be used to isolate the client; education on identity theft, banking issues (eg. bank cards), and estate planning 

Improve conditions that lead to elder abuse

•
The network should reduce seniors’ isolation. Suggestions for this included:  encouraging seniors’ participation in recreational activities, supporting friendly visiting programs, making the (Senior Resource Centre’s) peer advocates a paid position, working for improved transportation for seniors.

Improve how abused seniors can get help

•
The network should promote senior liaison roles for service providers (as in the RCMP).

•
The network should work with multicultural seniors, including French seniors.

•
The network should develop a directory of community resources to address elder abuse.

•
The network should help to promote the elder abuse intake numbers from regional health authorities.

•
The network should advocate for an elder abuse helpline that is open 24/7. Some suggested this helpline should be answered by seniors.

•
The network should advocate for shelters for abused older persons.

•
The network should advocate for “Seniors Navigators” to help seniors through government systems.

•
The network should advocate for improvement in acute health care for seniors. One way to do this would be training for staff on the special needs of the elderly. 

•
The network should work to ensure agencies have elder abuse protocols in place.

•
The network should advocate for a seniors advocate position. 

General Elder Abuse Awareness

•
The network should make the issue of elder abuse and services offered more known in general.

Other Suggestions Included:

•
Develop the NLNPEA website further to share information.

•
Identify gaps in services.

•
Do a promotion blitz for the website and network .

•
Work closely with the Regional Coordinating Committees (of the VPI).

•
Support unpaid caregivers.

•
Coordinate elder abuse statistic gathering (eg. from police, gov’t, etc).

•
Provide information on the new Adult Protection legislation and create a panel of people to work on the new act.

•
Strengthen the network to make it more provincial

•
Do education on prescription drug abuse (ie, around family members stealing the drugs).

•
Go into LTC and personal care homes and educate seniors on their rights.

•
Provide mediation tools for abused seniors.

•
Establish connections with national associations working to end elder abuse.

Next Steps

This information will help form the strategic directions of the network’s work in the coming year. The steering committee of the NLNPEA is now in the process of using this information to create a one-year strategic plan for the network. 

